CHAPTER 1 |
VETHODS AND PROCEDURES REVI EW

| . Introduction. The Departnent of Labor is responsible for
revi ewi ng operational procedures as a nmechani smfor ensuring the
integrity of the SESA QC program Regional Ofice staff wll
conduct Met hods and Procedures (M & P) reviews as a neans of
assessing a SESA's adherence to the required QC nethodol ogy.
Each SESA nust be reviewed bi-annually. Regional Ofices should
conduct reviews in half of their SESAs each year. During years
I n which SESAs are not reviewed, Regional Ofice staff will base
t heir annual assessnent on findings of on-going nonitoring and
di scussion with SESA staff.

An M & P review covers the foll ow ng operational areas:

- Organi zation

- Authority
- Witten Procedures
- Forns

A section of this chapter is devoted to each of these areas.

Each section presents the QC Requirenents fromthe applicable
section of ET Handbook No. 395. Process describes in genera
terns the purpose of review ng each area and the steps perforned
in conducting the review Worksheet presents a facsimle of the
formto be conpleted during the review. This is followed by

Wor ksheet Instructions which explain howto answer the questions
on the worksheets and draw a concl usion as to whether the SESA
adheres to the QC requirenents.

The assessnment of each M & P area will result in one of the
fol l owi ng concl usions by the Region:

- The SESA adheres to QC requirenents.

- The SESA does not adhere to QC requirenents, and the SESA
agrees to correct the deficiency.

- The SESA does not adhere to QC requirenents, and the SESA
does not agree to correct the deficiency.

Whenever review findings show that the SESA adheres to C

requi rements in each M& P area, the reviewis conplete for a
given review period. No further review w ||l be needed unless
there is a SESA program or policy change which affects the facts
supporting the earlier finding of adherence;e.g. reorganization.

Whenever the M & P review shows non-adherence in any one or nore
of the four areas, further attention of the Region is required.
Dependi ng upon the SESA' s response (e.g., agrees to take
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corrective action or disagrees with the review findings), the
Regional nonitor will work with the State to achieve QC
corrective action or dispute resolution, as prescribed in Chapter
VI,

Whenever corrective action has been conpleted, the nonitor nust
revi ew agai n each program area that was deficient to determ ne
that the SESA has corrected its deficiency(ies) and is in
adherence to M & P requirenment(s).

| f subsequent review of area(s) of non-adherence reveals that a
SESA still has not taken corrective action earlier agreed to, the
Regional Ofice will necessarily find the SESA in non-conpliance
on this (these) requirenent(s).

2. Review Schedule and Reporting. Methods and Procedures
reviews will be conducted in each State agency bi-annually during
the first three nonths of the cal endar year. Regions should
schedul e half of their States each year. Findings (conclusions)
will be reported by the Regions to the National Ofice follow ng
each review, using the four worksheets presented in this chapter.
The bi-annual M & P reports are due in the National Ofice on or
before the sixth working day of April. Appropriate docunmentation
supportive of the review findings should acconpany each

wor ksheet. (Copies of the M & P worksheets are included in
Appendi x B.)

Speci fic QC program docunents generated by the SESA nust be
submtted to the National Ofice, on a one-tine basis, whenever
they are conpleted by the SESA and approved by the Regi onal
O fice. These docunents, described later in this chapter, are:

- the SESA's QC Operations Mnual
- the QC d ai mant Questionnaire, and

- required standard QC fornms used in SESA case
I nvesti gati ons.

It will be sufficient for the Regional Ofices to submt the
requi red docunents for each SESA once, rather than bi-annually,
to the National O fice provided that:

a. each docunent has been reviewed and approved by the
Regi on during M & P review,

b. each docunent has been approved by the National Ofice;
and

Cc. in subsequent bi-annual reviews, the Regional Ofice
sends to the National Ofice the required M & P revi ew worksheets
affirmng that the previously approved docunents remain
substanti al l y unchanged.
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Regar dl ess of whether or not substantive changes have been made
by the SESA, review worksheets nust be conpl eted during each
review to substantiate the review for the National Ofice.

Whenever substantive changes are nade, they must be revi ewed by
the Regional O fice. |If approved, appropriate sections or pages
af fected by changes nust then be submtted to the National Ofice
for review

The findings of the bi-annual M & P review of each SESA will be
i ncorporated in the annual determ nation of the SESA' s

adm ni stration of Quality Control, as detailed in Chapter VII.
During non-review years, Regions, through their on-going

noni tori ng, should gather enough information to be able to
certify in the annual determ nation that a SESA does or does not
adhere to the M & P requirenents.

3. Organi zati on

a. QC Requirenents. Each QC unit is to be organizationally
I ndependent of, and not accountable to, any unit performng
functions subject to evaluation by this QC unit. The
organi zational location of the QC unit nmust be such as to
maintain its objectivity, to facilitate its access to information
necessary to carry out its responsibilities, and to m nim ze
organi zational conflict of interest.

b. Process. The purpose of review ng organi zati onal
I ndependence is to establish that the QC unit has adequate access
to information to conduct a conplete and tinely investigation and
Is able to find and report on what is found w thout fear of
censure.

The steps in the review process include:

(1) Exam ning docunments and di scussing the
organi zational position with SESA staff.

(2) Determ ning whether the nature of the reporting
relationship for the QC supervisor makes unlikely the potentia
for an undue conflict of interest.

(3) Determning whether the QC staff is subject to the
State Merit System

(4) Determning whether the QC unit has access to
I nformati on necessary to conduct case investigation.
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c. Wrksheet. Facsimle of worksheet for O ganization.

WORKSHEET QC-1

ORGANI ZATI ON

State Dat e Revi ewer
| . Questions.
1. Does the QC supervisor (QCS) report to one [::]Yes
of the foll ow ng? E:]hb

a. A person who has no line responsibility
for any function audited by QC.

b. The head or deputy head of the SESA.

c. The head or deputy head of U, or
equi val ent, who has staff or |ine nmanagenent
responsibility for other functions and
activities in addition to benefits.

Name, title of QCS's superior: | |

2. Are the QC supervisor and investigators || Yes
covered by the State Merit Systenf No
3. Does the QC unit have access (by policies
and procedures) to the records and data bases |Yes
necessary to carry out its functions? No

1. Concl usion.

[::]SESA adheres to requirenents.

[ ] SESA does not adhere to QC requirenents - agrees
to correct.
SESA does not adhere to QC requirenents - does not
agree to correct.

[1l. Explanation.
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d. Wirksheet Instructions -- QC1

(1) Questions. The following are instructions for
obtai ning the informati on requested in each question:

(a) Information as to whomthe QC supervisor
reports should be obtained fromdiscussions with the SESA staff
in conjunction with docunentation fromthe foll owi ng sources:

SESA or gani zati onal chart.

Position description for the QC supervisor.

- Mssion and function statement of the QC unit.

- Mssion and function statenent of the U office
or unit to whomthe QC supervisor reports.

- Copies of SESA directives and policy issuances
pertaining to the establishment, duties, and
responsibilities of the QC unit.

- Copy of the SESA's witten procedures that guide
the operation of the QC unit.

(b) Question the QC supervisor or higher
authority to ascertain whether or not QC staff fall within the
State Merit System It is anticipated that all QC staff wll
fall within the State Merit System Section 303(a)(1l) of the
Social Security Act requires the establishnent and nmai nt enance of
personnel standards based on nerit for certification of
adm ni strative grants to States. (The nerit staffing
responsi bilities under Sec. 303(a)(1l) were transferred to the
Cvil Service Conm ssion, now the Ofice of Personnel Managenent,
effective March 6, 1971 by P.L. 91-648, Sec. 208(a)(2)(B) and are
still in effect.) |If it appears that the QC staff are outside
the State Merit System obtain docunentation fromthe SESA to
verify the fact and to use in pursuit of a solution.

(c) Hold a discussion with the QC supervisor to
determ ne the accessibility of data necessary for QC operations.
Include at least the following itens in the discussion:

- claimfiles (LO and CO

- determ nations (nonetary and nonnonet ary)

- wage records (and access to enpl oyer records)
- overpaynent records

- appeal s records

- response/ support from U Data Processing Unit
- tax records

- policy statenments

(2) Conclusion. Mke a decision as to whether or not
the SESA's organi zation is consistent with QC requirenents, and
check one box to indicate the appropriate response:

(a) If answers to all three questions are "yes",
the QC requirenents have been adhered to. Check the "Adheres to
QC Requi renents" box, provide the explanation as required in
Section (3) below, and proceed to the Conpletion Process, Chapter
(Y
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(b) If the requirenents have not been adhered to,
and the SESA agrees to make corrections, check the appropriate
box, provide the explanation required in Section (3) below and
of fer technical assistance as described in Chapter VII.

(c) If the requirenments have not been adhered to,
and the SESA does not agree to nmake corrections, check the
appropriate box, provide the explanation required in Section (3)
bel ow, and work with the SESA to resol ve any dispute or to
encour age adherence as described in Chapter VII.

(3) Explanation. Regardless of the conclusion
reached, it needs to be supported by an expl anati on and
docunentation. |If the SESA adheres to QC requirenments, explain
and attach sonme verifying docunentation. |If the SESA does not
adhere to QC requirenments, explain the deficiency and indicate
how the SESA will correct it or what attenpts were nade to

negoti ate a correction before an inpasse was reached. |If the
deficiency persists, the Region nust continue efforts to resolve
t he di spute as described in Chapter VII. |f and when corrective

action is conpleted, the Region nust conduct another reviewto
determ ne and document whet her or not adherence is achieved.

4. Authority

a. QC Requirenents. Al conclusions drawn fromthe QC
i nvestigative process nust be formalized in official agency
actions if errors are found, except where prohibited by SESA
provi sions such as finality. Determ nations and redeterm nations
resulting fromthe QC investigation nust be nade so as to
preclude any conflict of interest with a SESA unit whose work has
been evaluated by QC. If a conflict of interest arises, a
mechani sm nust be in place for resolution of the issue by a
hi gher authority. Any determ nations or redeterm nations
resulting fromthe QC process nmust be in accord with the appea
and fair hearing requirenents of Federal and State | aw.

b. Process. The scope of the review of the QC unit's
authority is limted to ensuring that there is no conflict of
I nterest inherent in issuing official agency action flowing from

QC findings.
The steps in the authority revi ew process incl ude:

(1) Exam ning documents and di scussing the issuing of
determ nations with the QC supervisor to establish where
deci si on-maki ng authority I|ies.

(2) Determning if the | ocation of decision-making
authority for determ nations ensures that QC findings are not
conprom sed by the interests of a unit evaluated in the QC
process. This wll be determ ned through questions which pose
potential ways to be consistent with QC requirenents, as
I dentified on the worksheet.
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c. Worksheet. Facsimle of worksheet for Authority review.

WORKSHEET QC- 2
AUTHORI TY

St at e Dat e Revi ewer

| . Acti on.

Enter the nunmber fromthe "Options" section bel ow which
explains how the follow ng are issued:

[ ] Monet ary redeterm nations
[ ] Findings of fraud
[[] Nonnontary deterninations/redeterm nations
] O her actions not included above (OP's, UP s,
voi ded offsets, etc.) Ildentify:
1. Options.

1. The SESA's witten policies and procedures give the QC
unit the authority to issue a determ nation/
redeterm nati on when an error is found in a case.

2. The Q unit refers findings to other units to issue
determ nations/redeterm nations, and in the event of
di sputes with those units, the QC unit has access to a
hi gher authority to obtain resol ution.

3. O her (explain).

I11. Concl usion.

[] SESA adheres to QC requirenents.

[ ] SESA does not adhere to QC requirenents - agrees
to correct.

[ ] SESA does not adhere to QC requirenents - does not
agree to correct.

| V. Expl anati on.
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d. Wrksheet Instructions -- OC2.

(1) Actions. Ascertain where the authority to take
action resulting from QC investigations resides for the
fol |l ow ng:

- Monetary redeterm nations
- Findings of potential fraud
- Nonnonetary determ nations/redetermn nations

G her actions not included above which coul d be
pronpted by QC investigations. Ildentify any such
actions.

Obtain the informati on by discussion with the SESA staff in
conjunction with exam nation of docunentation fromsone or all of
the foll ow ng sources:

- Copies of SESA directives and policy issuances
pertaining to the establishnent, duties, and
responsibilities of the QC unit.

- Copy of the SESA's witten procedures that guide the
operation of the QC unit.

- Sanples of determ nations witten by the QC unit.

(2) Options. Fromthis section, select the SESA
practice which applies to each of the itens |isted under
"Actions" and enter the appropriate nunber next to the item |If
neither option "1" nor "2" is applicable, enter "3", and explain
the SESA practi ce.

(3) Conclusion. |If all entries in the "Action"
section are "1" or "2", check the block that indicates "SESA
adheres to QC net hodol ogy".

- If there is a "3" entry for one or nore itens,
ascertain whether or not the SESA practice neets the QC
requi renents, and nake the appropriate entry:

- If the requirenments have been adhered to, check the
appropri ate box, provide the explanation required in
Section (4) below, and proceed to the Conpletion
Process, Chapter VII.

- If the requirements have not been adhered to, and the
SESA agrees to nmake corrections, check the appropriate
box, provide the explanation required in Section (4)

bel ow, and offer technical assistance as described in
Chapter VII.
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- If the requirements have not been adhered to, and the
SESA does not agree to meke corrections, check the
appropri ate box, provide the explanation required in
Section (4) below, and work with the SESA to encourage
adherence as described in Chapter VII.

(4) Explanation. Each "3" entry in section | of the
wor ksheet nust contain an explanation here as to why the SESA was
consi dered to have or have not adhered to the requirenents.

Regardl ess of the conclusion reached for section Ill, cite the
appropriate sections of the SESA QC Operations Manual to support
the conclusion. |[If not addressed in the SESA QC Operations
Manual , identify the source of the information

I f the SESA does not adhere to QC requirenents, explain how it
will correct the deficiency or what attenpts were nade to
negotiate a correction before an inpasse was reached. |If the
SESA is not adhering to QC requirenents, continue to work on
obt ai ni ng SESA adherence as described in Chapter Vil

5. Witten Procedures

a. QC Requirenents. Each SESA nmust develop witten
procedures to guide the operation of the QC program These
procedures, in the formof a SESA QC Operations Manual, nust
cover all investigative and adm nistrative functions of the QC
unit. Though procedures will be adapted to the particul ar
circunmstances of the State, they nust interpret ET Handbook No.
395 so as to provide for the proper admi nistration of the QC
program Copies of the State's QC procedures mnmust be provided by
the SESA to the Regional Ofice for review

b. Process. The SESA QC Operations Manual should be
reviewed in conjunction with the State's witten | aw and policy.
The SESA QC Operations Manual is reviewed to ensure that it
conforns to the QC requirenents set forth in ET Handbook No. 395.
These SESA procedures manuals will also reflect state-specific
| aw, policy, and internal U processes.
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c. Wrksheet. Facsimle of worksheet for Witten Procedures.

WORKSHEET QC- 3
VRI TTEN PROCEDURES

State Dat e Revi ewer
. Questions.
1. Does the SESA QC Operati ons Handbook
cover all investigative and adm ni strative Yes
functions of the QC unit? Consi der: No

- Responsibilities of QC staff

- Support - data processing

- Maintaining data files

- Sanpling

- Assignnent of cases

- I nvestigations

- Interstate procedures for assisting other
States and for requesting assistance

- Coding/error classification

- Records - data input, docunentation, retention

- Rel ationships with other SESA units - BPC
Benefits, Tax, Appeals, LOs, JS

- Process for making determ nations resulting
from QC investigations

2. Have t he procedures been adapted to
particul ar circunmstances of the State? L_| Yes
Consi der the foll ow ng: No

- Work search requirenents

- ES registration requirenents

- Procedures for obtaining necessary dependency
information, if applicable

- Procedures for contacts with non-English
speaki ng cl ai mants

3. Ascertain whether or not the requirenents of ET
Handbook No. 395, including Appendix C - Investigative
GQui de, are properly incorporated i nto SESA procedures:

a. Are the procedures consistent with ET [ ] Yes
Handbook No. 395?  Consi der: [] No

- Data coll ection

- Investigations

- Docunent ati on

- Retention of records
- Reporting




WORKSHEET QC- 3 (PAGE 2 OF 2)
WRI TTEN PROCEDURES

State Dat e
b. Are the investigative procedures
designed to accord with standard SESA Yes
fact-finding practices? No
c. Do the investigative procedures facilitate [ ves
the case conpletion tineliness objectives? [ ] No

d. Do SESA procedures outline specifically that
hearings be attended by the investigator Yes
responsi bl e for the descision being appealed? [ ] No

e. Do instructions for conpleting the required
formats specify that the investigator mnust L1 Yes
explain if the informati on was not obtained [ ] No
i n-person when required or by the primary and
secondary nethods. (This may be satisfied by space
on the formats designated for this information.)

1. Concl usion.

[ 1 SESA adheres to QC requirenents.

[ 1 SESA does not adhere to QC requirenents - agrees
to correct.

[ ] SESA does not adhere to QC requirenents - does not
agree to correct.

I11. Explanation.
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d. Worksheet Instructions -- QC3

(1) Questions. Conpare the QC procedures devel oped by
the SESA with the procedures outlined in ET Handbook No. 395 to
ascertain whether the procedures are consistent with QC
requi rements. The itens listed after questions 1 and 2 should be



consi dered before answering these questions. However, these
lists are not neant to be all-inclusive; other itens should be
consi dered, as applicable under State |aw procedures.

(2) Conclusion. Using the answers to the questions in
(1) above, make a decision as to whether or not the QC
requi renents have been adhered to, and check one box to indicate
t he appropriate response:

(a) If answers to all questions are "yes", the QC
requi renents have been adhered to. Check the "Adheres to C
Requi rement s box and proceed to the Conpletion Process, Chapter

VII.

(b) If the Q requirenents have not been adhered
to, and the SESA agrees to nake corrections, check the
appropriate box, provide the explanation required in Section (3)
bel ow, and offer technical assistance as described in Chapter
VI,

(c) If the requirenents have not been adhered to,
and the SESA does not agree to make corrections, check the
appropriate box and provide the explanation required in Section
(3) bel ow.

(3) Explanation. A conclusion that the SESA does not
adhere to QC net hodol ogy needs to be expl ai ned and docunent ed.
Provide a narrative describing how the requirements were not
adhered to and what will be done to correct this situation, or
why it will not be corrected. Regardless of the conclusion
reached, submt a copy of the SESA QC Operations Manual as an
attachment to the worksheet. This will need to be done once for
each State, whenever the Operations Manual is conpleted. In the
event of subsequent substantive changes, sel ected pages of the
Manual should be submtted to the National Ofice during
successi ve Regional Ofice M& P reviews.

[1-12 1/ 94



6. For ns

a. QC Requirenents

(1) QC daimant Questionnaire. The QC cl ai nant
guestionnaire is a required, standard information formto be
conpl eted by each U cl ai mant whose claimis investigated by SESA
QC staff. The Regional Ofice nmust review the clai mant
gquestionnaire (based upon ET Handbook No. 395 nodel) to ensure
that the SESA has added itens to it which are needed to determ ne
benefit eligibility in accordance with State |aw, regul ations,
and policy. Al such changes to the questionnaire should be
reviewed by the Regional Ofice for adherence to the QC
regul ati on and ET Handbook No. 395. Anended cl ai mant
gquestionnaires nust al so be reviewed and approved by the Nati onal
Ofice. Wen the claimnt questionnaire is translated into
anot her | anguage, the Regional Ofice nust submt a copy to the
National Ofice for post-review

(2) Standard Forms. Each SESA nust devel op a standard
QC formto be used in investigations for:

- Wrk Search Verification - Enployer

- Wirk Search Verification - Labor Organization

- Enpl oynent / WAge/ Ear ni ngs Verification

- Disqualifying/Deductible Incone Verification

- Authorization to Release Information (in SESAs where
required)

- Fact-finding Statenent

- Dependency Eligibility Verification (if applicable)
- Summary of Investigation

The questions on all fornms which address eligibility nust be
adequate to obtain information which the SESA requires to
determ ne whether provisions of |law and witten policy were
adhered to. Additionally, all fornms used for interviews nust
provi de space for the nane or signature of the person being

I nterviewed and the date of the interview, and for the SESA

I nvestigator's signature and date of review

b. Process. Reviewthe SESA QC fornms in conjunction with
the State's witten | aw and policy. SESA QC forms shoul d be
reviewed to ensure that they conformto QC requirenents set forth
in the ET Handbook No. 395.
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c. Wrksheet. Facsinm|le of worksheet for Forns.

WORKSHEET QC- 4
FORMG

State Dat e Revi ewer

| . Questions.
G ai mant Questionnaire
1. Has the questionnaire been altered as 1 Yes
required to cover specific provisions of
State |aw? Consider the follow ng: L1 No
- Base period separations ] NA
- Base period wages
- Lag period separations
- Wrk search separations
- ESregistration
- Inconme during Key Wek
- Dependency al | owances
2. Are all changes to the questionnaire L | Yes
adequate to obtain the necessary No
i nformation? ] NVA
3. Were changes to the questionnaire limted L_| Yes
to those necessitated by specific [ ] No
provi sions of State |aw? [ ] VA
St andard Fornats
4. Work Search Verification - Enployer
a. Are questions on the form adequate to [ 1 ves
determ ne whether claimant's work search
contacts were acceptable according to L1 No
the SESA witten | aw and policy?
b. I's space provided for signature of the [ ] Yes
i nvestigator, signature or nane of the
person interviewed, and the date? |:| No
5. Work Search Verification - Labor O ganization
a. Are questions on the form adequate Yes

to determ ne claimnt's union status?




St at e

WORKSHEET QC- 4
FORMG

(PAGE 2 OF 3)

Dat e

6. Enpl oynent/Wages/ Earni ngs Veri fication

7. Disqualifying/Deductible Incone Verification

8.

b. Are questions on the form adequate to
determ ne, according to SESA witten | aw
and policy, if any issues resulted from

job referrals or job refusal s?

c. |s space provided for signature of the
I nvestigator, signature of the person

i nterviewed, and the date?

a. Are questions on the form adequate to
obtain, according to SESA witten | aw and

policy, reason for separation from enpl oy-

ment, base period earnings, and earnings

recei ved during the benefit year?

b. |Is space provided for signature of the
I nvestigator, signature or nane of the

person interviewed, and the date.

a. Are questions on the formused for QC
adequate to determne eligibility or

reductions to benefits, according to SESA
witten | aw and policy, regarding receipt of

N0 00 00 OO0

[
]

or application for pension/incone/renuneration?

b. Is space provided for signature of
I nvestigator and date?

Aut hori zation to Rel ease Infornmmation

| f

required by the State, is the formused for
(C adequate according to SESA requirenents?

Fact-finding Statement Does the form used
for QC provide space for the signature or
nanme of the person providing the information

and t he date?

Yes

Yes

Yes

Yes

Yes




State

WORKSHEET QC- 4 (PAGE 3 OF 3)

FORNMS
Dat e

10

11

. Dependency Eligibility Verification

a. Are questions on the form adequate to
obtain, according to SESA witten | aw and
policy, data needed to determne eligibility?

b. I's space provided for signature of the
i nvestigator and the date?

. Summary of I nvestigative Narrative

a. |s adequate space provided on the form
to enter pertinent facts of the case?

b. If a "fill-in-the-blank” sumary is used,
is it adequate to summarize pertinent
facts of cases

OO Uo od

c. |Is space provided for signature of the
I nvesti gator and date?

Yes

Yes

Yes

Yes

Yes

1. Conclusion.

[ ] SESA adheres to QC requirements.

[] SESA does not adhere to QC requirenments - agrees

to correct.

[ ] SESA does not adhere to QC requirenents - does
not agree to correct.

Expl anati on.
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d. Wrksheet Instructions -- QOC4

(1) Questions. Questions 1-11 are grouped into the
two categories noted below. Mst questions have nore than one
part. Each question is self-explanatory, therefore no
el aboration is necessary in this section.

(a) daimant Questionnaire. Conpare the C ai mant
Questionnaire devel oped by the SESA with the d ai mant
Questionnaire prescribed in ET Handbook No. 395 and with State
witten | aw and policy. Each SESA' s version nust contain
nodi fications enabling it to collect adequate information to
verify the accuracy of the SESA's unique cl ains processes.
Questions 1-3 on the Wrksheet are applicable.

(b) Standard Fornms. ET Handbook No. 395 calls
for the use of six standard forns in all SESAs plus two others
(Aut horization to Rel ease Informati on and Dependency Eligibility
Verification) in sone States where applicable. Regular State Ul
fornms may be substituted for two of the six standard fornmats--

Di squal ification/Deductible Incone Verification and Factfi nding
Statenment. However, the forns nust still neet the stated

requi rements. Al fornms should be conpared with State witten
| aw and policy and with the forns in ET Handbook No. 395 for
adequacy. (Questions 4-11 on the Wrksheet are applicable.

(2) Conclusion. Using the answers to the questions
above, make a decision as to whether or not the requirenents have
been adhered to, and check one box to indicate the appropriate
response:

- If answers to all questions are "yes" (or "N A"), the
requi rements have been adhered to. Check the "Adheres
to QC Requirenents" box, provide the explanation
required for (3) below, and proceed to the Conpletion
Process, Chapter VII.

- If the requirenents have not been adhered to, and the
SESA agrees to nmake corrections, check the appropriate
box, provide the explanation required for (3) bel ow,
and of fer technical assistance as described in Chapter
\Y/

- If the requirenents have not been adhered to, and the
SESA does not agree to nmake corrections, check the
appropriate box, provide the explanation required for
(3) below, and work with the SESA to encourage
adherence as described in Chapter VII.

(3) Explanation. |If the SESA does not adhere to C
requi rements, explain what is wong and how the deficiency wll
be corrected or what attenpts have been nmade to negotiate a
correction. Additionally, provide a rationale for any changes
made to the Questionnaire.

[1-17 1/ 94



A copy of the C aimant Questionnaire (highlighted to show any
revisions) and all other SESA QC fornms should be submitted to the
National O fice as attachments after the first official M& P
review. Once approved by the National Ofice, these docunents
will not be required in subsequent M & P reporting, unless
substanti ve changes have been made by the SESA.
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